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Copyright
© BIXOLON Co., Ltd. All rights reserved.

This user manual and all property of the product are protected under copyright law.
It is strictly prohibited to copy, store, and transmit the whole or any part of the manual
and any property of the product without the prior written approval of BIXOLON Co.,
Ltd.

The information contained herein is designed only for use with this BIXOLON product.
BIXOLON is not responsible for any direct or indirect damages, arising from or
related to use of this information.

* The BIXOLON logo is the registered trademark of BIXOLON Co., Ltd.
* All other brand or product names are trademarks of their respective companies or
organizations.

BIXOLON Co., Ltd. maintains ongoing efforts to enhance and upgrade the functions
and quality of all our products.

In the following, product specifications and/or user manual content may be changed
without prior notice.

Caution

Some semiconductor devices are easily damaged by static electricity. You should turn
the printer “OFF”, before you connect or remove the cables on the rear side, in order
to guard the printer against the static electricity. If the printer is damaged by the static
electricity, you should turn the printer “OFF".
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1. Manual Information

This manual is to provide users with the necessary information to make good use of
the mPrint function in an iOS environment.
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2. Operating Environment

2-1 Operating System
+i0S 15.0 and later

2-2 Interface
* Bluetooth, Wi-Fi, Ethernet, USB

o Models supporting USB connection: SRP-Q3001I

Ver. 2.18 -5 -
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2-3 Printer Support

* POS Printer

Printer name Dpi Max width dot
SRP-350IIOBE 180 dpi 512 dots
SRP-350II1 180 dpi 512 dots
SRP-352II1 203 dpi 576 dots
SRP-3301I 180 dpi 512 dots
SRP-332II 203 dpi 576 dots
SRP-350pluslII 180 dpi 512 dots
SRP-352pluslIl 203 dpi 576 dots
SRP-380 180 dpi 512 dots
SRP-382 203 dpi 576 dots
SRP-383 300 dpi 864 dots
SRP-380plus 180 dpi 512 dots
SRP-382plus 203 dpi 576 dots
SRP-Q200 203 dpi 432 dots
SRP-Q300 180 dpi 512 dots
SRP-Q3001I 203 dpi 576 dots
SRP-Q302 203 dpi 576 dots
SRP-F310I1 180 dpi 512 dots
SRP-F312II 203 dpi 576 dots
SRP-F313lII 203 dpi 640 dots
SRP-S300 203 dpi 576 dots
SRP-S300I1 203 dpi 576 dots
SRP-QE300 180 dpi 512 dots
SRP-QE302 203 dpi 576 dots
SRP-E300 180 dpi 512 dots
SRP-E302 203 dpi 576 dots
SRP-B300 203 dpi 576 dots (42CPL: 546dots)
SRP-B300II 180 dpi 512 dots
SRP-34011 180 dpi 512 dots
SRP-34211 203 dpi 576 dots
SRP-275II1 160 dpi 400 dots
SRP-S320 203 dpi 576 dots
SRP-S3000 203 dpi 576 dots
SRP-S200 203 dpi 432 dots
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SRP-350V 180 dpi 512 dots
SRP-352V 203 dpi 576 dots
SRP-3301II 180 dpi 512 dots
SRP-3321I1 203 dpi 576 dots
SRP-350plusV 180 dpi 512 dots
SRP-352plusV 203 dpi 576 dots
G30 203 dpi 576 dots
* LABEL Printer
Printer name Dpi Max width dot
SLP-TX400 203 dpi 864 dots
SLP-TX403 300 dpi 1248 dots
SLP-TX420 203 dpi 864 dots
SLP-TX423 300 dpi 1248 dots
SLP-TX220 203 dpi 432 dots
SLP-TX223 300 dpi 672 dots
SLP-DX420 203 dpi 864 dots
SLP-DX423 300 dpi 1248 dots
SLP-DX220 203 dpi 432 dots
SLP-DX223 300 dpi 672 dots
SLP-DL410 203 dpi 864 dots
SLP-DL413 300 dpi 1248 dots
XT5-40(RFID) 203 dpi 864 dots
XT5-43(RFID) 300 dpi 1248 dots
XT5-46(RFID) 600 dpi 2496 dots
XT6-60N 203 dpi 1344 dots
XT6-63N 300 dpi 1984 dots
XL5-40CT 203 dpi 864 dots
XL5-43CT 300 dpi 1232 dots
XD5-40d 203 dpi 864 dots
XD5-401Id 203dpi 864 dots
XD5-43d 300 dpi 1248 dots
XD5-431Id 300 dpi 1248 dots
XD5-40t(RFID) 203 dpi 864 dots
XD5-401It 203 dpi 864 dots
XD5-43t(RFID) 300 dpi 1248dots
XD5-43I1t 300 dpi 1248 dots
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SRP-S3000_LABEL 203 dpi 576 dots
XD3-40d 203 dpi 832 dots
XD3-40t 203 dpi 832 dots
XT3-40 203 dpi 864 dots
XT3-43 300 dpi 1248 dots
BT3-40 203 dpi 864 dots
BT3-43 300 dpi 1248 dots
BT5-40(RFID) 203 dpi 864 dots
BT5-43(RFID) 300 dpi 1248 dots
BT5-46(RFID) 600 dpi 2496 dots
BD5-40d 203 dpi 864 dots
BD5-43d 300 dpi 1248 dots
BD5-40t(RFID) 203 dpi 864 dots
BD5-43t(RFID) 300 dpi 1248 dots

* Mobile Receipt Printer

Printer name Dpi Max width dot
SPP-R200II 203 dpi 384 dots
SPP-R200III 203 dpi 384 dots
SPP-R220 203 dpi 384 dots
SPP-R210 203 dpi 384 dots
SPP-R230 203 dpi 384 dots
SPP-C200 203 dpi 384 dots
SPP-C300 203 dpi 576 dots
SPP-R300 203 dpi 576 dots
SPP-R310 203 dpi 576 dots
SPP-R400 203 dpi 832 dots
SPP-R410 203 dpi 832 dots

* Mobile Label Printer

Printer name Dpi Max width dot
SPP-L3000 203 dpi 576 dots
XM5-30(RFID) 203 dpi 576 dots
XM7-40(RFID) 203 dpi 832 dots
XM7-20 203 dpi 384 dots
XM7-30 203 dpi 576 dots
SPP-L310 203 dpi 576 dots
SPP-L410 203 dpi 832 dots
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3. Useful Function

To select the proper printer when running the mPrint for the first time

Select Printer
e SPP-R310
000000000000000

o XM7-40
STDABPKS19120047

E 192.168.1.191
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3-1 Main Screen

4 )
To print images stored in

mobile devices running
on iOS.
g Image \. J/

~ ™
' PDF To printer PDF files stored
in the mPrint App.
. y,
E Setting
\ To set the options for
printing.
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3-2 Preview
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* You may set the number of copies, select the pages to print and edit the image
under the Preview menu. [Settings] - [Preview] option should be set as ‘used’

Printer

Copy1 — +

@ Bluetooth Logging for iOS
Apple, Inc.

X428 AppleCare Profile Signing Certificate
umaz

47 Enables full logging for Blustooth and
WirelessProximity on iOS.

CBEER U HE
=Bl g-t)

Mis E@=

Z2opd HAH

1/1 page

SPP-R310 >

[

~ ™
Provides image editing.
(3-2-1)

. y,

Search for the printer.

/

\. J

Select the pages to print.
(All/Single/User Setting)

\
Set the number of copies
by using (+) and (-)
buttons.
- J
4 w
Provides print capability.
\ J

PRINT

N

Ver. 2.18
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3-2-1 Edit

Edit the image's brightness, rotate and/or crop the image.

'ECE Z2ny

Bluetooth Logging for iOS
Apple, Inc

Mze  AppleCare Profile Signing Certificate
W v

4% Enables full logging for Bluetooth and
WirelessProximity on i0S.

CI88 28 uis 83

237|% 43
Mg gs
4 A
Z2 X To crop the image into a
desired size.
\. J
( N
To rotate the image.
J
\

To reset the image to its

-Z é original configuration.
h/ y

Crop Rotate Reset
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3-3 Setting
* To set the options for printing.

When the Preview function is used the same settings can be done at the preview
screen.

To determine whether the
preview page will appear before
printing.

Preview 0

~

Printer Select Mode

XM7-40 : 192.168.0.45 For printing an image, PDF
file or web-page

Test Page Print - Manual: Searching
connected printers and
enable the user to select.

Print Setting - Auto: Connecting with the
pre-set printer automatically
and printing when the
connection is established
successfully.

o J

4 )
To make a test print on

the selected printer.

\. y,

Rotation Print ()

4 A
Goes to the printer
settings page.

\

Rotates 90 degrees
clockwise to print.
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3-3-1 POS/Mobile Printer

Threshold[134] ()

Alignment  Left Center

Width[%]

Dithering

Auto Cutting

Ver. 2.18

Right

100

@
O
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To set the threshold of the image.

J

7

\.

To select on which side the image
should be aligned.

\

J

7

\

To scale the image.

7

To set the dithering of the image.

\

To cut after printing.
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N
To select which type of paper is
used.

J

3-3-2 Label/Mobile Printer

To set the density of printing.

MediaType  Gap  BlackMark Continuo...

X
Density 14 / To set the speed of printing.
\ J
Speed IPS 1 ( )
— :[I's set the width and length of
. Width(0~2496) : 576 € paper.
Paper Size[dots] | . +n(0~4000) : 4000 \ )
( N

X Pos(0~2496) : 0

Margin[dots] Y Pos(0~4000) : 0

To set the margin.

\ J

( N

Offset 0

[ |

To set the distance between.

\

Dithering O

To set the dithering of the

image.
Direction bottomtotop  top to bottom

To set the direction of printing

Threshold[65] ()

To set the threshold of the
image.
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3-4 Share

* To transfer printing data to the mPrint on any web-browsers or applications that
support sharing function. The transferrable printing data should be formatted in an
image, PDF or web-page

&4z T m Lo N
AA @ bixolon.com & Cancel Preview g =
mobile printer, portable printer, mobil... 3¢
| Options >
Printer
®
@ :
u o Copy1 — + Range
AirDrop Messages Mail Notes Rel|
7“ = =
| e Print
@ -
— % | 4 . o
5 Copy @ BIXOLON to Showcase Brand-New Label
Printing Solutions at MODEX 2020
Add to Reading List 00
Tailored Solutions For Your Business
Add Bookmark m
Select an industry to explore our range of printing
technology
Add to Favorites {‘3
% E "N[]~" Find on Page Q
et , facturing Add to Home Screen
ﬁ - Markup
& D & ®
Hospitality T&L Government I mPrint ﬂe I
Edit Actions.. ‘
=
PRINT
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4. The others Function

4-1 Bluetooth Connection

1) Turn on the printer power.

2) Select [Settings] - [Bluetooth].

9:13 ol LTE &4 )

Settings

Airplane Mode

= Wi-Fi off
(=

Bluetooth On
Cellular
Personal Hotspot Off

Notifications

D) Sounds & Haptics
Do Not Disturb
Screen Time

Ea General

Control Center
Display & Brightness
Wallpaper

Siri & Search

e e

X

Ver. 2.18 - 17 -



iOS mPrint

3) When ‘Bluetooth’ button enabled, Bluetooth devices available to connect shows
up. Select one of them.

9:30 wl = &

< Settings Bluetooth

Bluetooth

Now discoverable as “savin's iPhone”.

DEVICES

BGT-100P
POSFW
SPP-L310
SPP-R310_EK
USER-PC

YKLEE-PC

To pair an Apple Watch with your iPhane, go to the
Watch app.
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4) Enter PIN number when prompted, and then click ‘Pair’. Default PIN number is
0000.

9:30 all 5% 9:30 wll F )
Enter PIN Enter PIN
Cancel SPP-R310_EK Cancel SPP-R310_EK Pair
PIN PIN LLLI0]
1 2 3 1 2 3
ABC DEF ABC DEF
4 5 6 4 5 6
GHI JKL MNO GHI JKL MNO
7 8 9 7 8 9
PQRS Tuv WXYZz PQRS Tuv WXYZz
0] & 0] &)
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5) The connection is complete if ‘Connected’ is displayed to the Bluetooth device in
'"MY DEVICES' as shown below.

Ver. 2.18

9:31

Settings Bluetooth
g

Bluetooth

Now discoverable as "savin's iPhone"

SPP-R310_EK

OTHER DEVICES

BGT-100P

POSFW

USER-PC

YKLEE-PC

To pair an Apple Watch with your iPhone, g

Watch app

all F 5%

o to the

- 20 -



4-2 Wi-Fi Connection
1) Turn on the printer power.

2) Select [Settings] - [Wi-Fi].

Ver. 2.18
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29:13

Settings

Airplane Mode
Wi-Fi
Bluetooth

Cellular

Personal Hotspot

Notifications
m Sounds & Haptics
Do Not Disturb
Screen Time

General

Control Center
Display & Brightness
Wallpaper
Siri & Search

~___ . oo

il LTE (5%

-21 -
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3) Network information of the printer can be checked. Corresponding information is
referred to [RF Interface] - [ESSID] after conducting Self-test.
If Network mode is not configured to ‘INFRASTRUCTURE’ appropriately, refer to
BIXOLON Net Configuration Tool manual to set it up.
To conduct Self-Test, press Power and Feed buttons simultaneously after turning

the printer off.
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4) Connect to Network of the AP which is connected to the printer.

5) If it is displayed as shown below, the connection is complete.

Ver. 2.18
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9:14 al T
Enter the password for “BXLSW"

Cancel Enter Password Join

Password eeese5

172 3 45 6 7 8 90
-/ () $ & @

W= ., 2 L@

A58 space

914 ol F
£ Settings Wi-Fi
Wi-Fi
h_/
BXLSW a =)
Weak Security "

CHOOSE A NETWORK

125 e = ()

ASUS_SW_2G a
ASUS_SW_5G
bixolon_conf 5G a = (i)
BIXOLON_POS e =D
BIXOLON_POS 5G a = (D
DIRECT-CXC140x Series 8=
DIRECT-SDM332x 382x =M
402x Series h
iptime_HJ a
iptime_ST a=® ()
LABEL_TEAM a = ()
POS_BB a7 ()
—

-23 -



4-3 PDF File Save

iOS mPrint

1) From iTunes, select ‘mPrint’ application (My Device-> File Sharing -> mPrint).

’
< = Q
File Sharing
The apps listed below can transfer documents between your iPhone and this computer.
[ Summary Apps mPrint Documents
J1 Music :
E Movies / Acrobat
[ TV Shows
8 Photes ATS Utility
A File Sharing U easySetupUtility
7 Musi l b | GarageBand
usic
Fl Movies
IC
[ TV Shows pay
AR Bocks pis
[¥] Audiobooks ICpay-N
£l Tones
iMovie
g Keynote
rc° mPOSUtility
XOLON
I mPrint I
07 |l Numbers
L . | 47.28 GB Free Sync ﬁ

2) Please select PDF files, and then drag and drop them into ‘mPrint Documents’

@ [Tunes File Edit View Controls Account Window Help

Tt _emxﬁw

0 0 “«h » - (3 =
= File Sharing
A Apps Print Documents
1 Music
B e )
1 7V Shows
@ Photos ATS Uriliey
o
— [ 7y [Eo—
A Fie Sharing E y P Manuai_OS_EasySetup L 2 ty korean_Rew 1.00.00¢
A
s 44 GarageBand
1 wee
B wovies
3 TV shows ow
AR Books ©
%1 Audiobooks & i
[ Tones
o
“ Keynote
@B e
mPrint
-
roes I ©2808Free Sync =

Name

Manual JOS_EasySetup_Usity_english Rev.1_00.pdt
~ Manual J0S_EasySetup Usiity korean Rev.]_00.0at

figh
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3) When clicking Sync’, PDF files will be transferred to ‘mPrint’ application.

C
“ = @
File Sharing
The apps listed below can transfer documents between your iPhone and this computer.
[E Summary Apps mPrint Documents
ﬂ Music Manual_iOS_EasySet..english_Rev 1 00.pdf
E Movies Acrobat Manual_i0S_EasySet..._korean_Rev_1_00.pdf
[ TV Shows
i Photos . ATS Utility
@ Info m
-/\w File Sharing !:’ ,j_ easySetupUtility
A Musi ‘ d GarageBand
usic
Bl Movies
IC
1 TV Shows pay
AR Books by
[¥] Audicbooks Cpay-N
@ Tones
iMovie
g Keynote
’co mPOSUtility
RECOLDN
mPrint
07 | I Numbers
Apps . 47.27 GB Free Done
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Revision history

Ver. Date Description
1.00 29-10-2018 | New
2.00 04-08-2020 | Apply UI changes
- Information of supported printers updated
2.01 25-09-2020 . SRP-S320
- Information of supported printers updated
: SRP-S3000 / SRP-S3000_LABEL
2.02 28-10-2020 . XD3-40d
: XD3-40t
- Information of supported printers updated
2.03 17-02-2021 - SRP-5200
- Information of supported printers updated
2.04 18-08-2021 : SRP-S200: XM7-40(RFID), XT3-40/43
2.05 06-10-2021 | - Information of supported printers updated
- Information of supported printers updated
2.06 22-03-2022 1 Supported OS version updated.
- Information of supported printers updated
2.07 28-04-2022 1 Contents in 'Setting (3-3)' updated.
2.08 22-06-2022 | - Information of supported printers updated
2.09 18-08-2022 | - Information of supported printers updated
510 06-04-2023 Information of supported printers updated
: G30
- Information of supported printers updated
2.11 13-10-2023 . SRP-Q3001I
- Information of supported printers updated
2.12 23-05-2024 . SRP-S300I1
- Information of supported printers updated
: XD5-401Id
2.13 29-10-2024 : XD5-43I1d
: XD5-40I1t
: XD5-43IIt
SRP-380I1, SRP-382II model name updated to SRP-
2.14 26-12-2024 380plus, SRP-382plus respectively
- Information of supported printers updated
: XM5-30(RFID)
: BT3-40/ BT-43
2.15 28-04-2025 : BT5-40(RFID) / BT5-43(RFID) / BT5-46(RFID)
: BD5-40d/ BD5-43d
: BD5-40t(RFID)/ BD5-43t(RFID)
- Information of supported printers updated
2.16 23-07-2025 . SRP-B300II
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- Information of supported printers updated
2.17 09-09-2025 : XT6-60N / XT6-63N

- Information of supported printers updated
2.18 11-02-2026 . SPP-R230
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