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H Statement

This manual content may be altered without permission, and our company reserves the rights to
make changes without notice in technology, spare parts, hardware and software of the products. If
more information is needed about the products, please contact our company. Without any written
permission from our company, any section of this manual is prohibited to be copied or transferred
in any form.

B Copyright
This manual is printed in 2023, the copyright belongs to Xiamen Hanin Electronic Technology Co.
Ltd.

Printed in China

1.0 Version

B Warnings

This must be complied with in order to avoid any damage to the human body and the
equipment.

AThis is showing the important information and tips for the printer operation.

A Note: Due to continuous update of our product, the description of printer specification,

accessories, design in this manual may be slightly different. Please keep in kind prevail.
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Important Safety Instructions

Before using the appliance, please carefully read the following safety regulations in order to prevent any
hazard or material damage.

1. Safety warning

& Warnings: The print head will become very hot during printing. avoid contact with the print head

after printing has finished.

® Warnings: Do not touch the printer head and connector in case static damage the printer head.

2. Instructions

Warnings: Violating following instructions can cause serious injury or death.

1) Do not plug several products in one multiperture outlet.
¢ This can provoke over-heating and a fire.
e If the plug is wet or dirty, dry or wipe it before usage.
¢ If the plug does not fit perfectly with the outlet, do not plug in.
* Be sure to use only standardized multiperture outlet.
2) You must use the supplied adapter.
e It is dangerous to use other adapters.
3) Do not pull the cable to unplug.
e This can damage the cable, which is the origin of a fire or a breakdown of the printer.
4) Do not plug in or unplug with your wet hands.
* You can be electrocuted.
5) Do not bend the cable by force or leave it under any heavy object.

¢ A damaged cable can cause a fire.
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ANote: Violating following instructions may cause slight damage of the appliance.
1) If you observe a strange smoke, odour or noise from the printer, unplug it before taking following
measures.
e Switch off the printer and unplug the set from the mains.
e After the disappearance of the smoke, call your dealer to repair it.
2) Install the printer on the stable surface.
e If the printer falls, it can be broken and you can hurt yourself.
3) Use the approved accessories only and do not try to disassemble, repair or remodel it by yourself.
¢ Call your dealer when you need these services.
¢ Do not touch the blade of auto cutter.
4) Do not let water or other foreign objects drop into the printer.
¢ If this happened, switch off and unplug the printer before calling your dealer.
5) Do not use the printer when it is out of order. This can cause a fire or an electrocution.
¢ Switch off and unplug the printer before calling your dealer.
6) Other considerations:
¢ Place the printer on a solid and even base so that it cannot fall.
* Leave enough space around printer for operation and maintenance.
* Keep all liquids away from the printer.
¢ Do not expose the printer to high temperatures, direct sunlight or dust.
* Ensure the printer is connected to a socket with the correct mains voltage.
e Switch off the printer POWER supply when it’s not in use for a long time.
¢ To ensure the printing quality and reliability, suggest use the same quality or recommend paper
supplier.
e Pls. switch off the POWER supply when connect/disconnect all the ports or it will cause damage to
the printer control circuit.
e Never carry out maintenance or repair work yourself. Always contact a qualified service Technician.

¢ Keep this User Manual in a place which is easily accessible for all times.
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3. Other Precautions

The copyright for this user manual and various other manuals is property of our company. Any copying
or conversion into electronic form and saving of this material without the express written permission is
strictly prohibited. Use of the information contained in this manual is not subject to any patent liability.
This manual has been prepared with utmost care and attention to detail but may contain certain errors
and/or omissions. Our company is not legally liable for any damages resulting from the use of the
information in this manual. Our company and its affiliates are not legally liable (United States excluded)
for any damages, loss, costs, and/or expenses that result from the breakdown, malfunction, and/or
misuse of the product due to violation or neglect of the operation and maintenance information and
instructions provided by our company, as well as from the unauthorized alteration, repair, and/or
modification of the product by the user and/or third party. We are not legally liable for any damages
and/or issues resulting from the use of options and/or parts that are not authentic or authorized

products.

4. WEEE (Waste Electrical and Electric Equipment)

This mark shown on the product or its literature indicates that the corresponding item
should not be discarded at the end of its working life with others household waste. To

prevent possible harm to the environment or human health from uncontrolled waste

disposal, please separate marked items from other types of waste and recycle them
responsibly to promote the sustained reuse of material resources. Household users should contact either
the retailer where they purchased this product, or their local government office for details of where and
how they can conduct environmentally safe recycling of such items. Commercial users should contact
their suppliers and check the terms and conditions of purchase contracts. This product should not be

combined with other commercial waste for disposal.

Caution: This is a Class A product. In a domestic environment this product may cause radio

interference in which the user may be required to take adequate measures.
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5. FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in which case the user will be
required to correct the interference at his own expense.

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and

operated with minimum distance between 20cm the radiator your body: Use only the supplied antenna.
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Chapter 1 Introduction
1.1 Packing List

1. Unpack the printer and keep the packing material in case you need to ship the printer in the
future.

2. Any damages exist, please contact the local dealer.

Q.

Printer Power Cord USB Cable

Z O s St Gasche:

Quick Start Guide

ANote: The packing materials are based on the order.
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1.2 Appearance and Components

=Front View

@ Cover Assembly @ Display

@ Control Panel @ Exit Slot

@ Cover of Extend Ports @ Cover Openning
mRear View

@ Powrer Switch @ AC Power Port
(3) Wi-Fi Antenna () USB Host
(5) Ethernet Port (6) USB B-type

@ Serial Port
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m|nside View
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@ Ribbon Supply Spindle
@ Ribbon Take-up Spindle
@ Print Head Module
@ Print Head Lever

@ Platen Roller

@ Media Sensor

@ Paper Guide

External Media Guide
@ Filler Block

Print Mechanism

@ Media Supply Spindle
@ Media Supply Guide
@ Ribbon Latch

Side Cover

A Note: The views above are for your reference. Ports vary by your choice.
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1.3 Dimension

462

322

e

OHE




HPRT

Glory-L User Manual

Chapter 2 Specifications

Printing Method Printing
Resolution 203dpi/300dpi
Printing Printing Speed 2~6ips
Printing Width 104mm
Printing Length 2286mm(203dpi)/1524mm(300dpi)
CPU 32-bit RISC CPU
RAM 32MB
Memory
Flash 128MB
Paper Out Detect, Seam Mark Detect, Black Mark
Detection | Sensor
Detect, TPH Over, Cover-opened Detect
Type Fold Paper, Roll Paper, Continuous Paper, Black Mark
Width 25mm~200mm
Media Thickness 0.003-inch (80um) — 0.010-inch (250um)
Label Outer Diameter 10-inch (254mm)
Label Inside Diameter 1.5-inch (38.1mm), 3-inch (76.2mm)
Type Wax, Wax/Resin, Resin
Width 1.18-inch(30mm) — 4.33-inch(110mm)
Ribbon
Length 1476' (450 m)

Inside Diameter

1-inch (25.4mm)
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Programming Language DPL, EPL2, ZPL-1I

Label Design Software | Seagull Bartender Ultralite

Software Windows XP, 7, 8, 10. server 2008, 2012
Driver
CUPS for Linux and MAC OS

6,8,12,16,32, OCR A & B. 90°, 180°, 270° rotatable

Resident Bitmap fonts and 10 times expandable in horizontal and vertical
Fonts directions
TTF fonts Monotype CG Triumvirate™.
90°, 180°, 270° rotatable and 10 times expandable in
Bitmap fonts
horizontal and vertical directions
Download
TTF fonts 90°, 180°, 270° rotatable
Fonts
16x16, 24x24. Traditional Chinese, Simplified Chinese,
Asian fonts
Japanese, Korean
D0s437,720,737,755,775,850,852,855,856,857,858,86
0,862,863,864,865,866, Windows
Code Pages 1250,1251,1252,1253,1254,1255,1256,1257,1258
ISO8859-1,-2,-3,-4,-5,-6,-8,-9,-15
DBCS 932 (JIS), 936(GBK), 949 (Koran), 950(BIG5)
Code 39, Code 93, EAN 8/13 (add on 2 & 5), UPCA/E
(addon 2 & 5),12 of 5 & 1 2 of 5 with Shipping Bearer
Bars, Codabar, Code 128 (subset A, B, C), EAN 128, RPS
128, UCC 128, UCC/EAN-128 K-Mart, Random Weight,
Barcodes 1D Post NET, ITF 14, China Postal Code, HIBC, MSI, Plessey,

Telepen, FIM, GS1 DataBar, German Post Code, Planet
11 & 13 digit, Japanese Postnet, | 2 of 5 with human

readable check digit, Standard 2 of 5, Industrial 2 of 5,

Logmars, Code 11, Code 49, Cadablock

10
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PDF417, Data matrix code, Maxi Code, QR code, Micro
Barcodes 2D
PDF417, Micro QR code, Aztec code
Standard USB, USB HOST, RS232, Ethernet
Interfaces
Optional Wi-Fi
LCD Display 3.5" TFTLCD
RTC Function Support
Status light, Prompt light, Error light, Power light
Control Panel Control button: Menu, Calibration, Feed, Pause,
Return, Enter, Up/Down Arrow
Input: AC 100V-240V, 50/60Hz
Power Supply
Output: DC 24V/2.5A
Operation 41-104C @ humidity 30% to 85%, non-condensing
Environment
Storage -20°C-50°C @ humidity 10% to 90%, non-condensing
Physical Dimension 462%264*322mm (L*H*W)
Characteristic | Weight 12.5Kg
Peeler Module, Cutter Module, External Label Roll
Options & Accessory
Holder
Agency Approval CCC, FCC, CE, CB, UL, RoHS, WEEE

11
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Chapter 3 Installation & Usage
3.1 Ribbon and Paper Loading

3.1.1 Ribbon loading

1.Place the printer on the flat table, lift the cover

from the bottom-right of printer by hands.

2.Load the outside ink ribbon into ribbon supply

spindle, then anticlockwise tighten the latch knob

to fix the ribbon.

Anticrocklwise

12
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3.Pull a part of ribbon, then pass the ribbon between

Print mechanism

the print mechanism and the media sensor. r_;:‘g
[ x x;

I

1 O

4. Pass the ribbon over the print mechanism and the
ribbon take-up spindle, and then wrap it several turns

around the ribbon take-up spindle.

13



HPRT

3.1.2 Media Loading

Glory-L User Manual

1. Rotate the arrow mark that locates in media guide lock of media spindle to unlocking

position, then remove the media guide.

2. Mount a label roll onto the media spindle. Be sure to push the roll all the way aligned the inner wall of
the printer. After the label roll be loaded, put the media guide back on the media spindle. Then rotate

the arrow mark that locates in unlocking position to lock position so that it can be latched.

14
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3. Pull out part of label and pass it under the media dancer assembly and media sensor until it reaches

the exit slot. Then slide the paper guide apart to adjust for the label width.

Media Sensor External Media Guide Paper Guide

4. When using the gap label, black mark label or punch hole label, you can manually adjust the media

sensor by the pulling to find the gap, black mark or punch hole for the start printing position.

15
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5. After finishing the label loading, turn down the print head lever to make ribbon and label fit

snugly.

16
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3.1.3 Media Path

1. Backside feeding

2. Bottom feeding

17
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3. Installation of direct throwing peeler

4. Installation of rollback peeler

18
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3.2 Power Connection

1.Connect the power plug to power receptacle.

2.Connect the other end of power cord to the AC power port.

ACaution :

Power Cord

Glory-L User Manual

Varies by regions

o Use the original power adapter only. Avoid the damage caused by charging improperly.

« Please unplug the printer power cord if it is not in use for a long time.

19
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3.3 Peripherals Connection

When printing paper, the moveable label sensor is used to detect paper. The label sensor moves
differently when using various kinds of paper. If user moves the sensor improperly, paper may not be
detected, therefore the printer could not print paper. The following instructions tell users how to use

label sensor correctly. Please read it carefully.

When printing, the sensor shall be aimed at the triangle below, which is the original position.

20
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3.4 Operation Panel

3.4.1 Panel Introduction

The panel indicates the printer’s operating status and allows the user to control basic printer

operation.

O 0] O O
READY PROMPT ERROR POWER

21
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1.Feed Button

Much more detailed information is provided in “3.6.1 FEED Button”.

2.Directional Pad (only for printer Bravo-L)

[ ) Up Arrow Button: Common uses are to scroll through choices, navigating to the left or the
previous choice.

[ ) Down Arrow Button: Common uses are to scroll through choices, navigating to the right or
the next choice.

° === Return Button: Back to previous.

[ ) Enter Button: Common uses are to navigate to the sub-menus, change the values or to

save the settings.

22
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3.4.2 Button Function Definition

1. Menu button: in standby state, long press the menu operation function to enter the display

2. Calibration button: in standby state or the error light slow flash, long press the “Start label
learning function”.

3. FEED button:

B In the ready state, press the feed button (<1 seconds), then release the feed button.
The printer will make a blank paper positioning according to label / black mark label.
If it is continuous paper, press the feed button and the printer will continue to feed
the paper. Release the paper feed button to stop printing immediately.

B In the ready state, press the feed button (approx. 1.5 seconds) until the status light is
green, then release the feed key. And the printer prints the self-test page.

B In the ready state, press the feed button (approx. 3 seconds) until the status light is
orange, then release the feed button. And the printer starts making a label learning
of seam label.

B In the ready state, press the feed button (approx. 4.5 seconds) until the status light is
red, then release the feed button. And the printer starts making a label learning of
black mark label.

B In the ready state, press the feed button (approx. 6 seconds) until the green light
slow flash, then release the feed button. And the printer starts getting into dump
mode of data.

B In dump mode state, press the feed button to print "Out of Dump Mode Now", then
return to print mode.

B Errorlight: red light slow flash, short press feed button, printer will position to next
paper according to label / black mark label. If it is continuous paper, press the paper
feed button and the printer will continue to feed the paper. Release the paper feed

button to stop printing immediately.

23
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4. Pause button:
B |n Printing: short press to pause print, long press to clear current print task.

B Printing Pause: short press to keep printing, long press to clear current print task

5. Navigation button: only can be used with the display.

» Note: short press: 0.3 seconds to 1 seconds.

Long press: larger than 3 seconds

3.4.3 Buzzer

1. Silence: not set / normal
2. Beep 0.2 seconds: button response / touch response

3. Beep 1.5 seconds and stop 2 seconds: during printing, run out of paper / label off / paper jam

24
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3.4.4 Indicator Definition

1. Power light:
<> OFF: no power / not power on
< Green light constant bright: normal
<> Green light slow flash: dump mode
2. Error light:
<> OFF: not power on/ normal
< Red light constant bright: run out of paper/ print head open.
<> Red light slow flash: out of ribbon
<> Red light fast flash: jam paper/label off/ cutter stuck
3. Promote light:
<> OFF: not power on/ normal
<> Orange light constant bright: manually print (FEED button/ take paper sensor)
<> Orange light slow flash: Label format mismatch
<> Orange light flash: Print pause
4. Ready light:
<> OFF: not power on
<> Green light constant bright: printer standby

<> Green light slow flash: get in dump mode

< Green light fast flash: in data reception

ANote:

Quick flash = 0.2 second / every cycle

Slow flash - 1 second / every cycle

25
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3.5 Display Operation Procedure

ANote: The user can confirm the status of the printer via the display.

It is divided into ready display, home menu display, sub-menu displays and operating displays.

1. Make sure that the printer is connected and the roll is installed correctly.

2. Turn on the printer power. When the printer is turned on, it will display the standby interface. Under
the standby interface, users can obtain information about the printer name, menu, and firmware

version.

Ready

% @ &

Advance

26
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(1) Under the printer standby interface, click on the "System Settings" to enter the system settings.

Setting

Ready

0 &

Setting Test Advance

A Note: The individual items set up have the password lock function, once the password lock function
is started, you must enter the correct password to enter the system settings. For the locked setup item,

the printer automatically excludes the corresponding setup instructions from the print task.

(2) Under the printer standby interface, click on the "Test" to enter the test selection.

Ready

Setting. Test Advance

27
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Aaintain : = o 2
& Maintainand Test = l| € Maintainand Test —> | € Maintainand Test

Pogram restart

TPH printed mileage

Media detection and printing

TPH bad dot printing test Dump mode Update firmware

Touch—screen calibration

TPH bad dot automatic detection

Cutting test

Label calibration Restore factory default

(3) Under the printer standby interface, click on the "Advance " to enter the settings.

Advanced )

'n' Configuration

Ready ﬁ Information

E Smart Print

% O &

Setting Test Advance

A Note: For more information about the display menu, please refer to the appendix.

28
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Chapter 4 Interface
4.1 USB Interface

PIN SIGNAL NAME
1 VBUS
2 D-
3 D+
4 GND

29
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4.2 Other Optional Interfaces

B Serial Port

Pin 4 32

5
g,

PIN SIGNAL NAME SIGNAL DIRECTION

1 +5VDC OUTPUT

2 RXD OUTPUT

3 TXD INPUT

4 DTR INPUT

5 GND GROUNDING

6 DSR OUTPUT

7 RTS INPUT

8 CTS OUTPUT

9 - NO CONTACT

30
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B Ethernet Port

O

IR
Z TITWNS

Pin8 765432 1

PIN SIGNAL NAME
1 TX+
2 TX-
3 RX+
4
5
6 RX-
7
8

31
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Chapter 5 Maintenance & Adjustment

Adhesives and coatings of the media can transfer to the printer parts over time along the media path
including the thermal print head and media sensor. This build-up can accumulate dust and debris. Failure
to clean the print head, media path, and media sensor could result in inadvertent loss of labels, label

jams and possible damage to the printer.

ANote:

« Make sure to turn off the printer prior to cleaning.

« As the print head gets hot during printing, if intending to clean the print head, turn the printer off
and wait approximately 2~3 minute before commencement.

« When cleaning the print head, take care not to touch the heated portion of the print head. Print
Head is susceptible to damage from static electricity, etc. It is strongly recommended to wear hand
gloves during cleaning progress.

« Take care not to allow the print head become scratched and/or damaged in any way.

5.1 Cleaning Media Sensor

Debris or dirt on the paper sensor can cause a miss-read or unstable detection of the label gap. Clean

with a cotton bud dampened with alcohol.

5.2 Cleaning Thermal Print Head

Thermal Paper stock on the print head, which degrades print quality. Clean the print head with methanol

or isopropyl alcohol and a cotton bud. Do not touch the heating elements with your fingers.

1) Open the Printer Cover and then use the cleaning pen to clean the head in the direction from the
center of the head to two sides.

2) After cleaning the head, do not use the printer until the alcohol used for cleaning evaporates
completely (1~2 min) and the printer has completely dried.

3) Perform the cleaning process each time the paper roll is replaced to prevent print quality

32
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deterioration.

5.3 Cleaning Roller and/or Paper Path

1) Open the printer cover and then remove the paper.

2) Remove any dust or foreign substance using dry cloth or cotton swab.

3) Soak the cloth or cotton swab in alcohol for medical use and use it to remove adhesive foreign
substances or other pollution materials.

4) After cleaning the parts, do not use the printer until the alcohol evaporates completely (1~2 min)

and the printer has completely dried

ANote: Clean the parts when print’s quality or label detection degrades.

33
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Chapter 6 Printer Utility Tool Instructions

6.1 Installation Preparation

Download application program HPRTPrinterUtility.exe in CD.

6.2 Usage

A Note: The screen may vary slightly by different operating systems and models. .

1.Install “HPRTPrinterUtility.exe”, then open it.

|- ¥R | M-

> CMD -
E l”l....

Storage Function Test Command Test Firmware Download Fonts
Common |zrL | R5-232 | Ethernet | WIFL | Other Settings |

System

Sensor Select:

Ribbon Mode: [ vI
M |/ Configure USE Pa After Printed: [ =)
Printer Information After Power On: [ ']
Version: After TPH Close: [ v]
Serial Number: i ’ v]
Paper Type: ’ vJ

l

[

Cutting Counter: Buzzer Volume: ']
Maximum Length: mm
Mileage: Tear Off: -120 ~ +120 dots
m )
Print Speed: T|ips
Get Printer Information Density: 0to 30
Printer Status
Set Get " Load " Save
Eebhitahe ] l RTC Setting l
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2.Click “Settings”.

(1) Set up the interface needed. (range: USB, COM, LPT, ETH)

x

Li—
> CMD
>_ T

Storage Function Test Command Test Firmware Download Fonts System
Interface Commeon |zpL | RS-232 | Ethernet | WIFT | Other Settings |

Printer: Glory-L = Ribbon Mode:

e After Printed: v]
S8
mation After Power On: 'l
5 After TPH Close: ']
Serial Number:
Paper Type: ']

Sensor Select:

[
[
l
[
Protocol: [ v
[
[
|

Cutting Counter: Buzzer Volume: ']
Maximum Length: I
Mileage: Tear Off: -120 ~ 4120 dots
m -
Print Speed: T ips
Get Printer Information Density: 0 to 30
Printer Status
Set Get " Load " Save
Get Status ‘ l RTC Setting l
= = - |
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(2) Click “Get Printer Information”, and printer information will show in the above.

> CMD
>

Settings | Fonts  Storage Function Test Command Test Firmware Download Fonts System
Interface Common |zPL | R5-232 | Ethernet | WIFI | Other Settings |

Printer: Ribbon Mode: [ vl

UsB = | [ito Configure USE Po

Sensor Select:

After Printed: [ v]
Printer Information After Power On: [ "]
v After TPH Close: [ ']
01.00.06
Protocol: [ v]
Serial Mumber:
XK Paper Type: [ b ]
[
[

o Buzzer Volume:

1055 Maximum Length: mm

Mileage: Tear Off: -120 ~ +120 dots

114.04 m -

Print Speed: T ips
Get Printer Information Density: Oto 30
Printer Status
Set Get " Load " Save
Get Status l [ RTC Setting ]
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(3) Click “Get Status”, and printer status will show in the above.

> CMD
£

Se : Storage Function Test Command Test Firmware Download Fonts System
Interface Common |zPL | RS-232 | Ethernet | WIFI | Other Settings |

inter: Glory-L
printer Risbon Mode: l 7

Ysg. = | |ito Configure USE Pc

Sensor Select:

After Printed: [ V]
Printer Information After Power On: [ ']
W L After TPH Close: [ ']
01.00.086
- Protocol: [ V]
Serial Mumber:
OO0 Paper Type: [ % ]
[
[

Cutting Counter: Buzzer Volume:

1055 Maximum Length: e

Mileage: Tear Off: -120 ~ +120 dots
114.04 m .

Print Speed: T|ips
Get Printer Information Density: 0to 30

Printer Status

Fauszel

Set Get “ Load " Save
Get Status ‘ I RTC Setting l
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(4) Click “Get”. In this menu, user can set up the protocol, media sensor, speed, density and so on.

> CMD
5~ T gt
Fonts  Storage Function Test Command Test Firmware Download Fonts System
Interface Common |zPL | R5-232 | Ethernet | WIFL | Other Settings |
UsB. = | [ito Configure USBPg S — ’ -
Printer Information After Power On: ’ "l
s After TPH Close: [ ']
01.00.06
: Protocol: [ "l
Serial Number:
B0 Paper Type: ’ 5
Sensor Select: ’ "l
Cutting Counter: Buzzer Volume: I 'l
1055 Maximum Length: mm
Mileage: Tear Off: -120 ~ +120 dots
114.04 m ;
Print Speed: ¥ | ip=s
Get Printer Information Density: 0to 30
Printer Status
|Pausel
Set Get Load " Save
Get Status | [ RTC Setiing ]
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(5) Click “RS-232”, then set up the parameter, or click “Get” to gain the values of Mac address.

|| o . —|

‘h—ll"‘
Storage Function Test Command Test Firmware Download Fonts System
Interface | Comman I ZPL R5-232 |Eﬂ1ernet | WIFL I Other Setﬁngs|
i : Glory41 -
- » Configure UISE Pg
Printer Information Parity:
Version:
01.00.06
Serial Mumber: Seonthes
RGO
Cutting Counter:
1055
Mileage:
114.04 m
Get Printer Information l
Printer Status
Fauzel
[ Set " Get “ Load H Save
Get Status ] I RTC Setting ]
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(6) Click “Ethernet”, then click “Get” to gain the relevant values.

> CMD
p

s

| | -

Settings | Fonts  Storage Function Test Command Test Firmware Download Fonts System
Interface || common | zPL | RS-232 | Ethernet |WIFI | Other Settings |
inter: Glory-L -
» | |ito Configure USB Po = = = e
H ol IP Address: 0 a L 1
Printer Information Subnet Mask: 0 0] o ]
Version:
Default Gateway: o | jo | |0 0
01.00.06 —
Eirial Number- Mac address: 34 =| B2 :|[E4 1 AS (67 134
R0
Cutting Counter:
1055
Mileage:
114.04 m
Get Printer Information l
Printer Status
| Pausel
[ Set Get [ Load " Save
Get Status ‘ |l RTC Setting ]
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(7) Click “WIFI”, then set up the name, password and so on.

Storage Function Test Command Test
:| Comman I ZPL I R5-232 I Eﬂ'1ernet| WIFI |DH'1&r Setﬁngs|

Printer: _ 55ID: GloryL

Firmware Download Fonts System

to Configure USE Pg

i) |0 onare Password: 12345678
Printer Information Work Mode: [Ap =3 ]
Version:

DHCP: [on -
01.00.06

- 1192 1168 1 ¥

Serial Number: B piks :
HIHRHNK Subnet Mask: 1255 1255 255 a

Default Gateway: 192 | (168 1 |1
Cutting Counter: Mac address: oo |.foo |.foo |.Joo | .[oo |.[oo
g Need to set password: [NQ_ME!ED v]
Mileage: M

EED
114.04 "

Get Printer Information ]

Printer Status

Pausel

T B e

Get Status I [ RTC Setting l
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(8) Click “RTC Setting”. Click “Get System DateTime” to get the values, and click “Setup” to save them.

Then click “Close”, and back to the main menu.

i =7 RTC Setup - w

Year: 2023 Get System DateTime
Month: 1
Date: 29 Get
Haour: 10

Setup
Minute: 22
Second: 28 Close

ANote:

(1) Finishing all the settings, user can click “Set” to save the values changed.

(2) Click “Get”, and user will get the default values.

- > CMD -

Fonts  Storage Function Test Command Test Firmware Download Fonts System
Interface || common | ZPL | RS-232 | Ethernet| WIFT | Other Settings |
=
At : SSID: GloryL
ito Configure USE Pc
LR i Password: 12345678
Printer Information Wark Mode: IAP - ]
Version:
DHCP: o -
01.00.06 3 3
B 1 161 1 1
Serial Number: Fhddress i e a
FEEEEE S Subnet Mask: 255 255 255 ¥
Default Gateway: 192 | |168 1 |1
Cutting Counter: Mac address: 00 |, 00 . |00 .|00 . |00 .[00
1055
Meed to set password; MO MEED -
Mileage:
114.04 m
Get Printer Information ]
Printer Status @ @
Pause! 1
Set I Get ﬂ Load “ Save
Get Status ‘ [ RTC Setting J

42



HPRT

3.Click “Storage” to print image.

Download File

File Type: | Graphics b

File Mame: |

Glory-L User Manual

Magnification: | 1.0

Free space:119,401,4728;Uses space 286, 790,6568.

[ ] [ Download

Graphics Label Form Auto Label Form
List All Graphics List All Farms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form

(1) Click "File name" to select the image.

Download File

File Type: [Grap}'ljcs v]

File Mame:

Magnification: | 1.0

Free space: 119,401,4728;Uses space 286, /90,6568,

. i Download

Note: The file name must be in English or number, and the filename length must be less than 32.
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(2) Click “Download”.

Glory-L User Manual

Message u1

@ Download succeed!

Ok

(3) Select the downloaded graphic, and then click “print selected graphic”to print the picture.

Download File

File Type: IGraphics v]

Magnification: [ 1.0

File Mame: C 'l,l_lsers'-ﬁdministratc:r'besktc:p'gl.I:ump

Free space: 286, 790,6568;Uses space119,401,4728.

Graphics Label Form Auto Label Form
ff.S:E.bmp
1.bmp I
List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form
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(4) You can set a magnification of the graphic as needed.

Download File
File Type: | Graphics - ] Magnification: I iiﬁ :'r,l
File Mame: !C: WUsers\AdministratoriDesktop'l.bmp ig e | Download

2.0
Free space: 286, 790,65685; Uses space119,401,4725. IE"-EI
Graphics Label Form Auto Label Form
AL bmp
Yadp¥.bmp
1.bmp
List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form
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4 Click "Fonts".

(1) Click "Select Font" to select the vector font you want.

Storage: Select Font:
FLASH v [ i

Download

Free space: 119,401,4726;Uses spaceB.

Storage Fonts File Mame _IHDUt e

‘ Delete | Print Text

[ Delete All Fonts J

(2) Click "Download" (Note: The font file name must be in English or number).

Storage: Select Font:

FLASH » | |CAUsers\Administrator\Desktop\Fonts\Fonts\CYR.of [ ]I Downioad |

Downloading: 167 KB/733KB.
— -
Free space:2 (4B 000B;Uses space?d 5768.

[ Message Mw

I_/" -
ol Download succeed!
.
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(3) Select the downloaded font file, enter the print content in the text box, and click “Print Text”.

Storage: Select Font:

|-FLA5H v-| |E:‘-.USErs‘-.Administratnr‘-.Desktnp'ﬁ.FDnE\Fcnts‘-LcDur.tﬁ | [ - ] [ Download

Downloading: 788 KB/TEBKB.

Free space:1,069,056B;Uses spacel 003 5208.

Storage  Fonts File Name i e i

"FLASH  COURTTF abcizy |

FLASH CYR.ITF

—

| s | Printable Width: 30 (10-108)mm

—_— Print Text
Printable Height: 30 {10-210)mm
| Delete All Fonts |
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SO on.

5. Click “Function Test”. User can carry the followings such as sensor calibration, pattern print testing and
o . e

Al
> CMD
>_

Settings Fonts  Storage | Function Test | Command Test Firmware Download Fonts System
Interface [

Printer: Glory-L &
Media Sensor Calibration Restore Factory Default
Use = | [ito Con
Printer Information : -
G tion P Media 5 W Print
Vorson: onfiguration Page edia Sense Waveform Printing
01.00.06
Serial Number: Pattern Print Testing Advance Media Sensor Calibration
KAHNHNHRN
Chithing Cianter: Cutter Cut Testing Buzzer Function Testing
1055
Micage: Auto Learn With Paper Auto Learn Without Paper
114.04 m
Get Printer Information
BalckMark Learn Label Learn
Printer Status
Pazel
Get Status
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6. Click “System”. Click “language” and choose the language of printer utility.

Interface
Printer:

(Tl A

Version:
|01.00.08

1“55
Mileage:
[114.04

Settings Fonts

e ity

Storage Function Test

GloryL -

ito Configure USE Pof

Printer Information

Serial Mumber:

MO

Cuthng Counter

| m

Get Printer Information

Language

z

E{FEIr
R
Espaiiol
Pyl

Printer Status
FPauzel
Get Status
E T— i s

Command Test

Firmware

——

Your Future, Printed

HPRT is a brand new series that provides higher

Glory-L User Manual

> CMD
> 18

Download Fonts

performance barcode printers those are capable for professional
desktop label/barcode printer solutions.With our standalone

function’, user-friendly interface\seamless upgrade
resolutionvaries 10 & 2D barcode\free Bartender

software\completely compatible printer emulation ,iDPRT meets
your needs for easy installation and upgradable from entry level
to professional level.
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Chapter 7 Seagull Windows Driver Instructions

7.1 Introduction

The following operating systems are supported:
L Windows Vista, Windows 7, Windows 8 and 8.1, and Windows 10.
] Windows Server 2008, 2008 R2, 2012, 2012 R2, and 2016.

®  32-bitand 64-bit (x64) editions.

7.2 Installation Preparation

Download Seagull Windows Driver application program in CD.
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7.3 Installation

ANote:

® Under different operating systems, the screen may be slightly different. Take Windows 7 as
example.
® Take printer Bravo-L as example.

® To avoid the prevention, recommend to close the security software before installation.

1.Select one interface to connect your printer to computer.

2.Turn on the printer and check if it is connected to computer successfully.

3.Double click Seagull Windows Driverﬂ.

4.Read and agree the license agreement. Then click “Next”.

T

Windows Printer Drivers

— T

License Agreement Lk BarTender.

AY SFAGLILL SCIFMTIRC

Pleaze read the following license agreement carefulhy.

End User License Agreement for Printer Drivers

by Seagull Scientific, Inc.

THIS EMD USER LICENSE AGREEMENT [*AGREEMENT” | IS BETWEEM SEASULL SCIENTIFIC, INC. OR

THE APPLICABLE SEAGULL SCIENTIFIC, INC. SUBSIDNARY [*SEAGULL SCIENTIFICY OR “WE", “US"

OR "OUR" ) AND THE CUSTOMER (INDIVIDUAL OR ENTITY) THAT HAS DOWNLOADED OR

|| |oTHERWISE PROCURED THE PRINTER DRIVER SOFTWARE PRODUCT (45 DEFINED BELOW ) FOR

IISE AS AN END USER [*YOU" ). BY CHECKIMNG THE ACCEPTANCE BOX OR INSTALLING OR USING

ALL OR ANY PORTICN OF THE PRINTER DRIVER S0FTWARE, ¥OU ARE ACCEPTING ALL OF THE

TERMS AND COMDITIOMNS OF THIS AGREEMENT AS PUBLISHED ON SEAGULL SCIENTIFIC'S

WEBSITE AT WWW . SEAGULLSCIENTIFIC. COM [AS MAY BE RELOCATED BY SEAGULL SCIENTIFIC -

* | accept the terms in the license agreement

" | do not accept the terms in the license agreement

¢ Back Mext = Cancel
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5.Choose the installation directory, then click “Next”.

Installation Directory kL BarTender.

AY AFACLILL SCIEMTIFIC

Select the directory where the driver should be unpacked.

The software will be unpacked to the directony listed below. To unpack to a different directory,
either type in the new path or click Browse to select a different directony.

installation Directory: | SASTE e NAIH ARV FZIRN I EN TR |

Space required on drive: 954 MB
Space available on selected drive: J90GHE
< Back Meat = Cancel

6.Click "Finish".

e
Windows Printer Drivers
1 bt 2

Installation Information r] ?EEAEQ!-ILC

Follow the instructions below to install the software.

Instructions
After the drivers are unpacked, ingtall them using the Driver Wizard.

— Options
¥ Run Driver Wizard after unpacking drivers
[ Read installation instructions (contained in Installation_Instructions html
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7.Choose "Install printer drivers", then click "Next".

F

.Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers,

What would you like to do?
@ Install printer drivers
) Upgrade printer drivers

{71 Remove printer drivers

Please save all work and dose all applications before
proceeding. This process may require Windows to be
restarted,

« Back [ Mext = ] I Cancel I

ANote: If you have connected the printer to computer, it will detect and install the driver
automatically. (e.g. USB port)
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8.Choose model, then click "Next".

Seagull Driver Wizard

specify Printer Model
The manufacturer and model determine which printer driver to use.

Spedfy the model of your printer,

Printer Model 3
HPRT Glary-L (203 dpi)

HPRT Glory-L (300 dpi)

HPRT HD 100 |
HPET HD 100 - EPL

HPRET HD 100 - ZPL

HPRET HD 130

HPET HD'130 - EPL b

Source:  C:\Seagul\HPRT\2022.3 M-0
Version:  2022.3.0 (12/06/2022)

I <Back || MNext> | [ Cancel

9.Enter a name for this printer, then click "Next".

Specify Printer Name
Mames are used to identify the printer an this computer and an the netwark.,

Enter a name for this printer,

Printer name: PRT Gloryd {203 dpi;

[] Use this printer as the default printer

Spedfy whether or not you want to share this printer with other network users. When
sharing, you must provide a share name.

l (@) Do not share this printer

(1 Share name: [ HPRT_GIDry—L_“ZDE_dph

! <Back || Next> | [ cancel
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10.Click"Finish".

Seagull Driver Wizard :\'ﬁ

S =

Completing the Seagull Driver

Wizard
A new printer will be installed using the following settings:
Mame: HPRT Glory-L (203 dpi)
Share name; <Mot Shared =
Paort: COM1:
Default: Mo
Manufacturer:  HPRT
Maodel: HPRT Glary-L (203 dpi)
Version; 2022.3.0 (12/06/2022)

Mumber of installed printers to be upagraded: 0

To beqin the driver installation process, dick Finish,

| < Back |[ Finish || Cancel

11.Click "Close", and the driver is installed successfully.

e

Seagull Driver Wizard

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:
Installed printer 'HPRT Glory-L (203 dpi}', 2

Install Another Printer | l Close
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12.After installation, the icon will be found in “Start” = “Devices and Printers”.

"HPRT Glory-L
(203 dpi)

ANote:

® If you have already installed the driver (No matter what kind of ports), it will generate a USB port
automatically when connecting the printer to computer.

® Any problems exist, please use our utility tool in CD.
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7.4 Usage

7.4.1 Printing Preferences

1.Click “Start” — “Devices and Printers”. Right click icon and choose “Printing preferences”.

Windows can display enhanced device icons and information from the Internet. Click to chan...
G : 1

Add a device Add a printer See what's printing = = - @
X

CHAINWAY CP30 DPL-820(203dpi) Fax HPRT

(203 dpi) Apollof203dpi)
| ‘
o See what's printing

a |+ | Set as default printer
HPRT HPRT Gala (203 HPRT ¢

Ares(203dpi) dpi) (203 Printing preferences
Printer properties .
Create shortcut

Troubleshoot

m

Remowve device

MEFERI Microsoft XP5 Sent _
rPA000D(ZPL) Diocument Writer CineM Properties
(203 dpi)

HPRT Glory-L (203 dpi)  State: @ Default

i Medel: HPRT Glory-L {203 dpi)
= Category: Printer
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2.According to different needs, set up the page.

r —
st HPRT Glary-L (203 dpi) Printing Preferences |

Page Setup | Graphics | Stock | Options | About |

Stock
Name: | USER (4.00in x 4.00in) -
[ Mew... ] [ Edit... ] Delete ..
Preview Crientation Efects
@ Portrait [] Mimor Image

ALE 7 Landscape [] Negative
i~ Portrait 180°

() Landscape 1807

Preset
MName: <Cument Settings:= v][ Manage... ]

[ Advanced Options... ]

2 2015-2022 Seagull Sciertific, Inc..
Authors of the BarTender® label software.

- ok J[ Canest ]| ooty [[ Heb ]

i _ e e = ——— E
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oClick “Stock” — “Name”, and choose the paper type.

Glory-L User Manual

gt HPRT Glory-L (203 dpi) Printing Preferences

Page Setup |Gapmc3|5tod{ |Ummns|i"bmft|

Stock

MName:

USER (4.00 inx 4.00

2x 4 (2.00in x 4.00 in)
4x 4 (4.00inx 4.00in)
Preview 2% 6 (4.00inx 6.00in)

i@ Portrait [ Mimor Image
ALE (@) Landscape [E Negative
i (7 Portrait 12307
(©) Landscape 130°
Preset
Mame: |=<Cument Settingss v] [ Hanage.. ]

[ Advanced Options...

= 25-2022 Seagull Sciertific, Inc.,
Authors of the BarTender® label software.

[ ok J[ Concel || sopy [[ Heo |
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oClick “New Stock”, and set up a new stock.

s

Glory-L User Manual

Edit Stock

Stock

MName:

Mew Stock

Type: | Die-Cut Labels -

Label Size

Width: 4.00in Height 4.00in

Exposed Liner Widths
Left: 0.05in

L Bight: E'.EE in

Preview

OK

]’ Cancel ][

Help |

o Click “Edit Stock”, and edit the stock.

s

Edit Stock

Stock

Name: |LSER

Type: | Die-Cut Labels - |

Label Size
Width: 4.00in Height 4.00in
Exposed Liner Widths

Left:  D.05in Right:  0.05in

Preview

0K

H Cancel H

Help |
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oClick “Delete Stock”, and delete the stock.

Yes 1 ’ Mo
o Choose “Orientation” or “Effects”, showed in the “Preview”.
sy HPRT Glory-L (203 dpi) Printing Preferences X
Page Setup | Graphics | Stock | Options | About |
Stock
MName: [LISEF-[ {4.00in x 4.00 in) -
[ Mew... I I Edit... I Delete..
Preview Orientation Effects
i@ Portratt Mimror Image
114 71 Landscape [#] Negative
i © Portrat 180°
(") Landscape 180¢
Preset
MName: <Curmrent Settings= v] [ Manage... ]
[ Advanced Options. ..
= 25-2022 Seagull Sciertific, Inc..
Authors of the BarTender® |abel software.
i ) (o) (i) st

4 =

2x4 (2.00 in x4.00 in) £3-|

Are you sure you wish to delete this stock?

Glory-L User Manual

-

— =
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oClick “Preset” — “Name”, and back to the default settings.

r ——
it HPRT Glory-L (203 dpi) Printing Preferences |3

Page Setup | Graphics | Stock | Options | About |

Stock
Name: |USER (4.00in x 4.00in) -
[ MNew... ] [ Edit... ] _ Delete. ..
Preview Orientation Effects
@ Portrait Mirmor Image
14 i) Landscape [¥] Negative
nnm = F',;maft _IB{P,

) Landscape 180°

Presst
Name: Cument Settingsz o

<Curernt Settings>

<Default Settings: I

[ Advanced Options... ]
2 2015-2022 Seaqull Sciertfic, Inc.,
Authors of the BarTender® label software.
" ok J[ Goneel [ pply |[ Heb
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3.Click “Graphics”, and edit the pictures.

Glory-L User Manual

-
== HPRT Glory-L (203 dpi) Printing Preferences

Sack | Optors [ oot |
Resolution: | 203 dpi x 200 dpi v
Dithering
Fro 71 Mone
@ Halftone
(7 Ordered
(71 Algebraic
() Emor Diffusion
Device Ditherng
Color Adjustment... | | Dithering Setup... |
Colar
Color Control: [ Menochrome s ]
Color Matching:
Color Registration. . Color Setup..
" OK || GCaned [[ pply [[ Heb |

g -
Halftone Color Adjustment: HPRT

Glory-L (203 dpi)

L2 |

Contrast: O[] [ [E [larniriant: 1.; D_Ev?cfgl.s Defgul_t
Brightriess: 0 4 = F Input RGE Gamma [ Linear=1.0
i Colar: O 4 L Red: 1000 « [ r
! Tint: 0 4 b [¥|Green: 1000 « [ ¢
[| Dark Picture [ | Megative Blue: 1000 « [ b
Black Ref 0.000 « [ b White Ref: 1.000 < =R
Picture:| A, Seatle - 160x120, 24 bpp —> 468351
| View [ | Maximize [ | Palette Scale [ |ApX [|FAipY

(Smvere) |
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4.Click “Stock”, set the media settings, feed mode and feed options.

i HPRT Glory-L (203 dpi) Printing Preferences i

| Page Setup | Gmphjcs| Stock |Dptinns I About |

Media Settings
Print Method: [ Use Current Printer Setting v

Mediz Type: | Use Current Printer Setting -

Feed Mode
Mode: [Use Curmrent Printer Setting '] [ ] Pause Mter Cut

Pause: [ Mo Pause - ] Interal:

Feed Options
[[] 5et Top Adjustment:

[ Set Tear-Off Adjustment:

\ ok J[ cancel |[ Aoy |[ Hep
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eSet up the print method (Direct Thermal / Thermal Transfer).

-
@ HPRT Glory-L (203 dpi) Printing Preferences

Glory-L User Manual

| Page Setup | Graphics | Stock | Options | About |

Media Settings

Print Method: se Cumert Printer Setting

. . n'
Media Type:  Diect Themal

Themal Transfer

Feed Mode

Mode: [Us& Cument Printer Setting *| []Pause After Cut

Pause: [No Pause v] Interval: ! |
Feed Options
[7] Sat Top Adjustment: | |
Set Tear-Off Adjustment: | |
' ok [ Cancel |[ Moy |[ Hep
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eSet up the media type.

@ HPRT Glory-L (203 dpi) Printing Preferences

Glory-L User Manual

| Page Setup | Graphics | Stock | Options | About |

Media Settings

Print Method: [Use Cument Printer Setting

Media Type:

Use Cument Printe

Continuous

Mon Continuous (Web Sensing)
Feed Mode Men Continuous {Mark Sensing)

Mode: |Use Cument Prnter Setting v | [ |Pause After Cut

Pause: [No Pause v] [rkerval; | |
Feed Options
Set Top Adjustment: i _i
Set Tear{ff Adjustment: ! |
\ 0K J[ Gancd [[ sppty [[ Heb
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oClick “Feed Mode” — “Mode”, and choose the method of media handing.

- .
st HPRT Glory-L (203 dpi) Printing Preferences |

Glory-L User Manual

]

| Page Setup I Gmphjcs| Stock |Dptims I About |

Media Settings
Print Method: | Use Cumrent Printer Setting - |

Media Type: [Use[:un_-mt Printer Setting ']

Feed Mode
Mode:

[] Pause After Cut

; Setting : |
Pause: Tear OF [ntercal |
Peel Off
Cutt

Feed Options
[7] Set Top Adjustment: | |

Set Tear-Off Adjustmert : | |

i ok || Cancel |[ Aeply |[ Hep
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7.4.2 Printer Properties

1.Click “Start” — “Devices and Printers”. Right click the icon and choose “Printer properties”.

| o e |
;‘ Q - ' <« Hard... » Devices ... Search Devices and Printers 0
Add a device Add a printer See what's printing  » | - @I
Windows can display enhanced device icons and information from the Internet. Click to chan...
. — 17— — . =
=4 =4
CHAINWAY CP30 DPL-820{203dpi) HPRT
(203 dpi) Apollo(203dpi)
';'? See what's printing
HPRT HPRT Gala (203 HPR] v Setas default printer
Ares(203dpi) dpi) (2C Printing preferences
Printer properties
I I Create shortcut
Troubleshoot -
: Remove device
MEFERI Microsoft XPS 5
MP4O0ODCZPL) Document Writer On P 5
(203 dpi] roperties =

HPRT Glory-L (203 dpi)  State: @ Default

. Model: HPRT Glory-L (203 dpi)
Category: Printer
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2.Click “General” — “Print Test Page”, and printer will print labels with current settings.

Location:

Comment:

Model: HPRT Glory-L (203 dpi)

Features

Color: Mo Paper available:

' Double-sided: Mo -
Staple: Mo
' Speed: Unknown

Maximum resclution: 202 dpi

’ Preferences... ] Print Test Page

Lok J| Gancel || Apply || Hep |
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3.Click “Ports”, and choose the port needed.

General I Sharing | Forts | Advanced | Color Management | Security

ﬁ HPRT Glery-L (203 dpi)

Tools | About

| Print to the following pert(s). Decuments will print to the first free
checked port.
Port Description Printer =
LPT1: Printer Port
| ] LPTZ: Printer Port
LPT3: Printer Port
COMZ: Sernial Port
COM3:  Serial Port
[] COM4:  Serial Port
' Serial Port HPRT Glory-L (203 dpi}, HPRT ... 1=
| | AddPort. ||  DeletePor | | ConfigurePort..
Enable bidirectional support
[ Enable printer pooling
!
[ ok ]| Ganeet || Aoty || Hep
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4. Click “Advanced” to set the available time for printer.

HPRT Glory-L (203 dpi) Pre

Glory-L User Manual

Fonts Tools | About
General | Sharing | Ports | Advanced | Color Management I Securty
@ Always available
) Available from 12:00 AM = To 12:00 AM
| prioiy: 1 [
Driver: ’HPRT Glony-L (203 dpi) - ] ’ Mew Driver...

() Start printing after last page is spooled
i@ Start printing immediately

(1 Print directly to the printer

@ Spool print documents so program finishes printing faster

[ Hold mismatched documents
Print spooled documents first
Keep printed documents

Enable advanced printing features

’ Printing Defaults... l’ Print Processor...

] ’ Separator Page... ]

QK

) [ o

| 1
Apply || Help |

|
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7.5 Removing

ANote:

Please turn off the printer or unplug the USB cable before removing the driver.

1.Double click Seagull Windows Driverﬂ.
2.Read and agree the license agreement. Then click “Next”.

 Windows Printer Drivers =

License Agreement Lk BarTender.

BY SEAGLILL SCIFNTIRG

Please read the following license agreement carefulhy.

End User License Agreement for Printer Drivers 3

by Seagull Scientific, Inc.

THIS EMD USER LICENSE AGREEMENT [*AGREEMENT" ) IS BETWEEM SEAGULL SCIENTIFIC, INC. OR
THE APPLICABLE SEAGULL SCIENTIFIC, INC. SUBSIDIARY ["SEAGULL SCIENTIFICY OR ™WE", "US"
OR “OUR" ) AND THE CUSTCOMER (INDIVIDUAL OR ENTITY) THAT HAS DOWNLOADED OR
OTHERWISE PROCURED THE PRINTER DRIVER SOFTWARE PRODUCT [AS DEFINED BELOW) FOR
LUSE AS AN END USER [*YOU" ). BY CHECKING THE ACCEPTANCE BO¥ COR INSTALLING CR USING
ALL OR ANY PORTION OF THE PRINTER DRIVER 30FTWARE, YOU ARE ACCEPTING ALL OF THE
TERMS AND COMDITIOMS OF THIS AGREEMENT AS PUBLISHED ON SEAGULL SCIENTIFIC'S

| WEBSITE AT WWW SEAGULLSCIENTIFIC.COM [AS MAY BE RELOCATED BY SEAGULL SCIENTIFIC

-

¥ | accept the terme in the license agreement
" | do not accept the terms in the license agreement

+ Back Mext = Cancel
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3.Choose the installation directory, then click “Next”.

BarTender.

AY SEACLILL SCIFMTIRG

X
Installation Directory Pe

Select the directory where the driver should be unpacked.

The software will be unpacked to the directory listed below. To unpack to a different directory,
either type in the new path or click Browse to select a different directony.

(e |= Tl ey ol - SeagullnHPRT 2022 3 M-0 Browse...

Space required on drive: 55.4 MB
Space available on selected drive:

4.Click"Finish".

Installation Information Lk BarTender.

AY SFACLILL SCIFNTIFIC

Follow the instructions below to install the software.

— Instructions
After the drivers are unpacked, install them using the Driver Wizard.

— Options
v Run Driver Wizard after unpacking drivers
™ Read installation instructions {contained in ‘Installation_Instructions html?)

< Back I Finish I Cancel
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5.Select “Remove printer drivers”, then click “Next”.

Seagull Driver Wizard &

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.,

What would you like to do?
(7 Install printer drivers
I Upgrade printer drivers

(@ Remove printer drivers

Please save all work and dose all applications before
proceeding. This process may require Windows to be
restarted,

(¢}
Il
-

Mext = ] I Cancel

6.Select “Remove printers”, then click “Next”.

seagu rver e N |

Select Removal Method
You have a choice of driver remaval methods.,

I What would you like to do?

(71 Automatically remove all Drivers by Seagull

(7 Use advanced printer driver removal options

< Back J[ Mext = J | Cancel
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7.Select printer’s name, then click “Next”.

Glory-L User Manual

Remove Printers
You may remove any currently installed printers.

[] select the printers to remove:

[T ERATNWAY CP30 (303 dpi) 12022, 1, 1)

[]DPL-820(203dpi)

[ |Fax

[|HPRT Apollo{203dpi)

[|HPRT Ares(203dpi)

[T]HPRT Gala (203 dpi) [2022.3.0]

[J]HPRT Glory-L (203 dpi) [2022.3.0]

[JHPRT HTG00{203dpi)

[T|MEFERI MP4000DZPL) (203 dpi) [2022.2.3]
[|Microsoft ¥PS Document Writer

[]5end To CneMote 16

I < Back J[ Mext =

] I Cancel

8.Please unplug the USB cable or turn off the printer when appearing the following prompt.

9.Click “Finish”.

Seagull Driver Wizard

e

Wizard

Printers:
HPRT Glory-L {203 dpi)

Drivers:

HPRT Bingo {300 dpi)
HPRT Bravo (203 dpi)
HPRT Bravo-L (203 dpi)
HPRT Etron {203 dpi)
HPRT Glory-L (203 dpi)
HPRT HT300

HPRT Spark (203 dpi)

To begin this process, dick Finish,

The following items will be removed:

Completing the Seagull Driver

< Back “

Finish ] [ Cancel
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10.Restart the computer when appearing the following prompt, or continue step 11.
Seagull Driver Wizard

Restart System
The system must be restarted for the process to continue,

f' Some driver components could not be removed at this time. You
* must restart the system to complete the driver removal process.

11.Click “Close”. The driver has been removed successfully.

Seagull Driver Wizarc_! &

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:

Removed printer ‘'HPRT Glory-L (203 dpi)'. -
Removed driver 'HPRT Bingo (300 dpi}'. 1
Removed driver 'HPRT Brava (203 dpi)'

Removed driver 'HPRT Bravo-L (203 dpi)'.

Remaved driver 'HPRT Etron (203 dpi)'

Removed driver 'HPRT Glory-L (203 dpi)'

Removed driver 'HPRT HT 300",

Remaoved driver 'HPRT Spark (203 dpi)'.

Removed component 'Printing Preferences: HPRT Bingo
Removed component 'Printing Preferences: HPRT Bravo (
Removed component 'Printing Preferences: HPRT Bravo-L
Removed component 'Printing Preferences: HPRT Etron (;
Removed component 'Printing Preferences: HPRT Glory-L
Removed component 'Printing Preferences: HPRT HT300', -
4 1 P

Install Printer | l Close
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Chapter 8 BarTender UltralLite Instructions

8.1 Introduction

This chapter provides instructions on BarTender Ultralite program according to PC operating systems
(0S).

The followings are supported.

) Windows 10, 8.1, 8, 7 and Vista.

] Windows Server 2016, Server 2012 and 2012 R2, Server 2008 and 2008 R2.

) Includes all 32-bit and 64-bit (x64) editions.

8.2 Installation Preparation

Download BarTender UltraLite application program in CD.
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8.3 Installation

ANote:

® Under different operating systems, the screen may be slightly different. Take Windows 7 as
example.
® Take printer Bravo-L as example.

® To avoid the prevention, recommend to close the security software before installation.

1.Double click the application program L

2.Select language, then click "OK".

BarTender - InstallShield Wizard

l Select the language for the installation from the choices below.

|Engiish (United States) -|

[ ak ]I Cancel ]

3.Click "Install".

BarTender - InstallShield Wizard

BarTender requires the following items to be installed on your computer. Click Install to
begin installing these requirements,

Status  Reguirement
Pending Microsoft \MET Framewark 4. 5. 2 Full (Web Download)

Install | I Cancel
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4.Click “Next”.

L BarTender Setup

k= BarTender. 2016

BY SEAGULL SCIENTIFIC

iDPRT 5pecial Edition BarTender 2016 R3

Welcome to the BarTender Setup Wizard. This wizard will install BarTender 2016 R3 on your computer.

< Back Mext = ] [ Cancel

5.Read and accept the license agreement, then click "Next".

L BarTender Setup

License Agreement

Please read the following license agreement carefully.

End User License Agreement -

[m

Seagull Scientific (" Seagull") grants you a non-exclusive license to use the accompanying computer software :
and related documentation {"Seagull Software"), subject to the following provisions. You assume full
responsibility for the selection of the Seagull Software to achieve your mtended results, and for the
mstallation, use, and results obtained from the Seagull Software.

Copyrighted Material:
Only the TRIAL EDITION of Seagull’s BarTender software may be copied and distributed freely. All other
versions of BarTender are protected under standard copyright law and may not be copied.

The license granted by this agreement for all non-Trial software is absolutely restricted to you and those
acting on your behalf (such as employees or contractors) for your own use. You may make a copy of such
Seagull Software only for backup purposes. You shall not: (1) permit any third party to use the Seagull
Software; (2) allow access to the licensed software by timeshanng; (3) modifyy the software; or (4) transfer

or resell the software, software license, or product key code to another entity without the written ny

|#] [ accept the terms in the license agreement

< Back l [ MNext = ] ’ Cancel
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6.Select "Features" and installation location, then click "Next".

. h BarTender Setup .

Installation Options

Features
h BarTender Designer
@ [] All Translations
Sample Docurnents

Installation Folder
Install tor  C:\Program Files (x86)\Seagull\BarTender UltraLite Browse...
< Back ] L Next = J [ Cancel
7.Click "Install".
h BarTender Setup =S

Ready to Install

BarTender will be installed using the following settings:

Installation Folder: -
C:\Program Files (xB6)\5eagull\BarTender UltraLite

What to Install:
BarTender
Sample Documents

<Back || sl | | Cancel
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8.Click "Finish".

L BarTender Setup *'

Installation Complete

The installation has completed successfully.
[¥] Run BarTender
[¥] Create Desktop Shortcut
[¥] Open Getting Started Manual

Drivers by Seagull

If you have a label or card printer, or another type of specialty printer, it may have come with its own
Windows printer drivers, However, even if it did, we strongly recommend that you instead install our
Drivers by Seagull™ for use with BarTender. Using Drivers by Seagull™, if they are available for your printer,
ensures that you get the best possible printing features and performance when printing from BarTender.

You can install Drivers by Seagull from the CD Start menu (if you have a CD) or by downloading them from
www, seagullscientific.com.

9.Back to desktop, and you will see the icon of BarTender UltraLite. Double click it and get down to use.
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8.4 Usage

8.4.1 Page Settings

1.Double click the icon, then choose the edition. Click “OK”. (The edition may be changed according to

different needs.)

Choose a BarTender Edition

You are running the Ultralite edition.

For the first 30 days, vou have the option of trying out features from mare powerful editions,
These features are indicated in the BarTender user interface by "(Trial)" appearing after them.
To continue using these *Trial Features® after the trial period ends, you would need to upgrade to
a more powerful edition. You now have the option of selecting an edition with or without the
"Trial Features" available. You can change your mind later using the Edition Selection option in the
Help menu.

What would you like to do?
() Run the Enterprise Automation edition, with Trial Features enabled for 30 days.
71 Run the Automation edition, with Trial Features enabled for 30 days.
(71 Run the Professional edition, with Trial Features enabled for 30 days.
™) Run the Basic edition, with Trial Features enabled for 30 days.
@ Run the Ultralite edition only.

2.Click “Start a new BarTender document”.

BarTender

Welcome!

What would you like to do?

Start a new BarTender document. ..

j Open an existing BarTender document...

["|Don't show this dizlog again
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3.Choose “Blank Template”, then click “Next”.

Starting Point
Select the starting point for the new document.

fou can start with a blank template, or base your new document
on an existing one,

Starting Point:

(7 Existing BarTender Document

Select. ..

ack_.;i_Next :=] [ Einish ] [Cancel l
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4.If the predefined stocks do not meet your need, tick “Specify Custom Settings”. Then click “Next”.

Stock Selection

A Stock specifies the size of the page, and the size, number, and
position of the items on the page. You may select a predefined
Stock or spedfy your own custom settings.

(@ Spedfy Custom Settings:

(71 Use a Predefined Stock

Cakegary: -

Skock Mame! &

| < Back |ext »| | Emsh | | cancel |

84



I “ Ia I Glory-L User Manual

5.Tick “Single item per page”, then click “Next”. (If you print multiple labels, tick “Multiple columns

and/or rows of items per page”.)

I New Document Wizard

Items Per Page
Spedfy the characteristics of your media.

Mast media has only a single item (Jabel, card, tag, etc.) per page of stock.
Some media, however, are more complex and have multiple items on a page.

@ 5ing
() Multiple columns andfor rows of items per page

Rois: 1

Colurnrs: 1

[{Ead{][ﬂext:b] [Enish ] [Cam:ell
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6.Edit the side edges, then click “Next”.

Specify the characteristics of the sides of your media.

Does your stock have a small amount of unused material between Preview:
the edge of the item and the edge of the page?
(@ ¥es, it does have some unused material on the sides: I:'_ _‘::l
() No, it does not
Width of Unused Area:
|
Left: 0.05 in
Right: 0.05 in
5
Template Size: 3,998 x 4in
(<o [t >] [ ] [cone
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7.Choose the item shape, then click “Next”.

Printed Item Shape
Specify the shape of your items.

Preview:

D () Rectangle

[:] @ Rounded Rectanglei = 4
O oo

or=

.
Template Size: 3,998 x 4in
[ < Back [[text > | [ Bosh | [ Cancel |
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8.Edit the template size, then click “Next”.

Template Size
Specify the size of your item.

Glory-L User Manual

]

Template Size: |User Defined Size
Width: 3.9%8 i

Mote: Do not indude any of the unused area surrounding
the item,

Height: 4.0 in

- Qrientation
@ Porfrait
(71 Landscape E

() Portrait 180

(") Landscape 180

- Effects

[ Mirror Image Negative

Preview:
; R
e P
Template Size: 3,998 x 4in
[ < Back [[Mext > ] [ Bnish | [ cancel |
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9.Based on your need, edit the template background. Then click “Next”.

Template Background
Select a picture or color for your badkground.

Preview:

Picture
Allows you to use a picture for the background.

Template Image
Allows you to display a picture of what you want your
completed design to look like behind the design area. You can
then design on top of that picture, making it easier to position
and size objects.

Template Size: 3,998 x 4in

(<o (vt >] [ ] [l
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10.Finish the settings, showed in the “Review” and “Preview”. Then click “Finish”.

When you press Finish, a new BarTender document will be Preview:

created using the settings that you specified.

Review:

Starting Document:  Blank
Printer:
Template Size: 3.998 x 4in

Template Size: 3,998 x 4in

| < Back | tiext > | | Enish | [ Cancel |
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8.4.2 label Edit

my -
1.Click the icon of code *#2 |

2.Choose the code, then click “Select”.

L Select Barcode
A General Purpose Search o
3 Disc / CD/ DVD
I [1GS1 (by Application) iasisers 00 49 i
2G5 by Symiioo || AN cocess &
I [l Health Care by
[ Pharmaceutical |||I1|IJL|]JI|| Code 931
Bl Postal / Shipping

3 All Symbologies (100) ;
Preview: Code 128

12345678

| Alse known as USS Code 128

| Select ] l Cancel | [ Help
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3.Click the blank, showing the code.

4

12345678

=] e @

—

Glory-L User Manual

4.Double click the code and edit it. User can set up the size, font, border and so on.

L pe

(30

W Barcode 1

A5 Text Format
[] Border

; j—“‘n Paosition
ﬂ Data Sources
L[ 12345678

----- il syrabolegy and Size
23 Human Readable

Symbology: Code 125 v]
Dimensions
% Dimension: 14.78 mils Ratio: Auto
Density: 12,356 charsfin = It Height: 0.5 in
Symbology Spedific Options
Check Digit Code Set:
[T |HIBC
[T G51-128 (UCC/EAN - 128)
| 551 Application Identifier Data Source Wizard. ..
Text Encoding: |US, Western Europe (7-Bit ASCII) -
Color: _ - Frint Methed. ..

L Close

] |

Help ]

o
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5.Click the icon of character A

", then enter the text.

=]

Manufacturer: Xiamen Hanin El{gctrﬂnic Technology Co., Ltd.
Address: No. 96, Rongyuan Road, Tong'an District, Xiamen,
@China 361100

E-mail: support@hprt. com

D‘-‘ieh: www. hprt. com

T

12345678
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6.Click the icon of picture&., then edit the pictures.

HERT:

Manufacturer: Xiamen Hanin Electronic Technology Co., Ltd.
Address: No. 26, Rongyuan Road, Tong'an District, Xiamen,
China 361100

E-mail: support@hprt.com

Web: www. hprt. com

12345678
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7.Compose the text.

HFPIRT

Manufacturer: Xiamen Hanin Electronic Technology Co., Ltd.
Address: No.96, Rongyuan Road, Tong'an District, Xiamen,
China 361100

E-mail: supportZhprt. com

Web: www. hprt. com

12345678

8.Finish all the settings. Click “Print” and a new label will be printed.
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Appendix | Display Menu

Main menu

Setting

Submenu

Printing
Setup

Advance

Printing
Method

Printing Speed

Printing

Darkness

Page Rotation

After Printed

Stop Position

Label type

Position

Print Y offset

Print X offset

PL Simulation

Parameter

0: DT
1:TT

2-Nips

0-N
ZPL/DPL/=30;EPL=20;
TSPL=15

0:0° 1:90°

2:180°, 3:270°

0: None, 1: Tear

2: peeler, 3: Cutter
Position peel, tear and
cutter position

0: Automatic default
1: manual 0 - 30.0 mm

gap label (default), black
label, continuous paper
Automatic (default)
penetration detection
Reflective detection
Adjust the vertical
coordinates of the print
start position

+ /- 120 dots
Adjust the horizontal

start of the print

+ /- 120 dots
Automatic or manual
lying 0: Automatic
recognition switch
1:ZPL 2: TSPL
3: EPL 4: DPL
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Remark

Default: Factory settings

(locked/unlocked))
Default: Factory settings

N: Maximum depends on
the language

Default: Factory settings
N: Maximum depends on

the language

Default:0 (locked/unlocked)

Default:1 (locked/unlocked)

Default: Tear paper line
position based on print line
(locked/unlocked)

Default:0 (locked/unlocked)

Default:0 (locked/unlocked)

Default:0 (locked/unlocked)

Default:0 (locked/unlocked)

Default:0 (locked/unlocked)
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Main menu Submenu

f Codepage

LCD
LCD Timeout

Language

LCD Brightness

Yo}

10:

11:

12:

13:

14

15:

16:

1:

Parameter

: CP850

: CP852

: CP437

: CP860

: CP863

: CP865

: CP857

: CP861

: CP862

CP855

CP866

CP737

CpP851

CP869

Win 1252

Win 1250

Win 1251

: Win 1253

: Win 1254

10s-9: 90s

0-9
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Remark

Default:0 (locked/unlocked)

Default:1

Default:4
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Main menu

LCD

Language

Setting

Port setting

LCD Language

LCD Password

RS232 Setting

Parameter
0: English 1: Espafiol
2: Portugués 3: Frangais
4: Deutsch 5: Pyckas

6: Japanese 7: Sk 9]

8: Simplified Chinese

9: Traditional Chinese

NNNN

0: Display Ready

1: Display date and time

Baud Rate

Data Bits

Parity Check

Flow Control
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Remark

Default:0

9: Downloadable

changes

Default:0000

N:0-9

NNNN: 0000 indicates no

password functionality

Default:0

0: 9600,
2: 19200,
4:57600,
Default:0
0: 7-bit,
1: 8-bit
Default:0
0: None,
1: Odd,
2: Even

0: None,
1: XON/XOFF,

2: Hardware,
1.SW+HW
Default:2

1: 14400,
3: 38400,

5:115200
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Main menu Submenu
Ethernet
Setting
Setting

Port setting

WiFi Setting

Parameter

Ethernet Switch

Address Mode

IP Address

Default Gateway

Subnet Mask

Port Number

WiFi Switch

0: OFF; 1: ON
Networking Mode
0: AP mode

1: Station mode
SSID

Alphanumeric character
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Remark

0: OFF

1: ON

Default: Factory settings
0: DHCP

1: Static

Default:1
NNN.NNN.NNN.NNN

Default:192.168.1.1

N: 0-9; NNN: 0-255
NNN.NNN.NNN.NNN

Default:192.168.1.0

N: 0-9; NNN: 0-255
NNN.NNN.NNN.NNN
Default: 255.255.255.0

N: 0-9; NNN: 0-255
NNNNN

Default:9100

N: 0-9

Default:0

Default:0

AP Default: Printer

model
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Main menu Submenu
Keyboard
External
Device
Ext. Keyboard
Setting
Language
HHIHH
Barcode
Scanner

TPH printed mileage

TPH bad dot printing test

Maintain

TPH bad dot scan

and Test

Label Calibration

Parameter
Connect port
0: No
1: USB Host

(Automatic connection)

2: Serial port
0: English

1: Espanol
2: Portugués
3: Frangais
4: Deutsch

5: Pyckas

Connect port
0: No
1: USB Host

(Automatic connection)

2: Serial port
Show printer print miles

0-99999.99 meters
Print test sheet

Abnormal scanning test of

impedance of print head

Label learning and correction
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Remark

Default:0

Default:0

Default:0

No blank paper miles

Tested, total return bad
points

Action completion will stop
in the corresponding stop
position according to the
setting of the tearing/

peeling/cutting
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Main menu Submenu

Media sensor printing

Dump mode

Cutting test

Maintain

and Test Restore factory default

Firmware update

Touch screen calibration

Parameter

Signal quantitative waveforms

detected by print media

Print the received data and
automatically change lines when

the width of the label exceeds

Test the cutter function

Is there a need to restore Factor
sets? Y/N
0: NO

1: YES, Files that have been
downloaded and stored will also

be retained and not cleaned up

Automatically list firmware files,
select files and confirm whether
to read the firmware specified in
the U disk for updates?

0: Printer firmware

1: Display Firmware

2: Display Picture Pack

3: Display screen specific page
Five-point calibration at four

corners plus center points
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Remark
Detection according
to specified sensor

mode

Press feed key back

to standby

Errors will be

reported

Default: 0

Default: 0
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Main menu Submenu

Printer settings
information

Configuration

Built-in glyph list

built-in barcodes list

List of user flash files

List of user memory

files

External USB disk

Advance

Smart Printing .
File Management

Auto Form
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Parameter

Print out the current printer
settings information
Print out all built-in glyph

models

Print out all barcode models

Print a list of user flash files

Print a list of user memory files

Reformat

0:NO

1: YES

List  display/copy/delete/start
label format printing on
specified
memory/picture/font/database/
firmware

I: \.. (Internal Flash)

U: \HPRT\... (External USB
Storage)

The selected label format runs
automatically after the printer is
turned on

0: No

1: Yes

Remark

Default: 0

Default: list

Default: 0
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Appendix Il Warning

Problem Solution
Form is not found Check if the files are exactly stored in the

memory device.

Image is not found Check if the image is exactly stored in the

memory device.

Fonts is not found Check if the font is exactly stored in the memory

device.

No F/W found Firmware files are not stored in the USB storage

when updating the firmware.

No Battery Found Battery is not installed in the printer when
setting time and date. Check if the battery

power runs out or not installed well.
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Problem Solution
Password Error Wrong password is entered. Enter the correct

password to modify the protected parameters.

USB storage Lock Printer cannot write the data to the USB

storage. Unlock the USB storage.

No USB storage There is no USB storage installed in printer when

found updating the printer. Check if the USB storage is

well inserted in printer.

No Cutter Found Cutter is not installed on printer when execute

the cutter test.

Ethernet Error Ethernet port is disconnecting.

Flash ROM Full Internal flash ROM is full. Delete un-necessary

files to store the current files.
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Problem

Found No Bluetooth

Found No WiFi

Material too thick
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Solution
There is no Bluetooth module installed in

the printer.

There is no WiFi module installed in the

printer.

Material is too thick or hard, cutter takes
longer time to return the blade to the initial

position after cut.
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Appendix lll Icon Description

Icon / Status Description

Printing:

Cancel Printing:

Wait label taken:

Printer is printing

something.

Feeding:

Feeding the Label.

Cancel the current

printing job.

Pause Printing: Dump Data printing:
Pause the current

printing job

106

Glory-L User Manual

Icon / Status Description

Wait to peel the
printed label to print

the next label.

Wait on Demand:
Wait to press the feed
button print the next

label.

Save the change of

parameters to printer.

Catch the data from
communication port
and send to printer to

print out. s
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Icon / Status Description Icon / Status Description
Media Calibration: Receiving Data:
Press the  feed As soon as all the data
button to calibrate has been received, the
the label. printer will automatically

resume operation.

Reboot firmware: Formatting USB mass
Restart printer. storage:

Printer is creating the
needed folders and

control files to the USB

mass storage.
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Appendix IV Trouble Shooting

Error Resolution

Found no Gap: 1.Ensure the see-through sensor type is selected correctly.
2.Adjust the media sensor box to correct position.

3. Clean the receiver sensor and emitter sensor.

4. Ensure the label gap size is not out of from 2mm to 15mm.

5. Use “Media Sensor Printing” to verify the sensing signal from
the media.

Found no Black Mark: 1.Ensure the reflective sensor type is selected correctly

2.Adjust the media sensor box to correct position

3.Black Mark height range: 3mm-30mm. Width minimum 10mm

4.Use “Media Sensor Printing” to verify the sensing signal from
the media

Reload new media roll.

Reload new ribbon roll.

Ribbon Out:
Ribbon Steady: Remove the ribbon or configure the printer for thermal transfer

media.
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Error Resolution

Print Head Open: Close the printer cover.

Firmware Update Fail: Re-update the firmware.

TPH Fail: Replace a new TPH.

—

Command Error: Press Feed key to clear this error, and make sure the next input

. commands are supported by the printer.

Cutter Jam: Check if labels stick in cutter and then clear up the adhesive

from cutter bled.
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Error Resolution
Print Head is Just wait for the TPH cool down and then continue printing
over-heat: automatically.

Ensure the mass storage is installed and formatted properly.

Ensure the write protection is disable from the mass storage.

Paper Jam: Clear the jammed paper from the paper through path.
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Appendix V Download Path for Utility and Driver

1. Enter the website in browser: http://www.hprt.com
2. Select the “DOWNLOAD” to get the Utility and Driver.
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